HOW TO JOIN 903HELP, LOG IN AND MANAGE YOUR LISTINGS

Go to http://www.ethnn.org/903help-partners.html

Click on Partner Form and Memorandum of Understanding

Complete form and submit
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WELCOME - We're excited that you are considering becoming a 903HELP Partner.

Learn much more and complete the Partner Form and Memorandum of Understanding below.

3 Steps to Information

= Submit the 1. Check it out wv
* Request accey red [Join $03Help] button ta 2
establish a login a 3.
Once we have both, the Partner Form and the Request for Access from 03HELF, we will review, contact 4. Di tory Sections and Sub-
you if we have any questions, and if eligible will provide access. sections

* Log In and Manage your Listings. Once you receive your approval email from *SimonSolutions”

enter agency and program information and ensure it is always up to day.



http://www.ethnn.org/903help-partners.html
http://www.ethnn.org/903help-partner-form--mou.html

e Visit www.903HELP.org
e Click [Join 903 Help]
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3 WAYS TO FIND HELP

Multilingual Notice: At this time this search box will search words in English. Use the sections below to find assist
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http://www.903help.org/

¢ Fill out the List your services form. Remember your email, username and password
e Click [Request Access]

List your services

Request Access m




¢ Wait and be on the lookout for an email message like the one below.
e It might take up to 24 hours.
e Search your SPAM and CLUTTER folders. If you don’t receive it, send a message to info@ethnn.org.

Your Service Directory Account is Ready! - Message (HTML)
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Your Service Directory Account is Ready!

ETHNN Information

Your Service Directory Account is Ready!
With your login information, you'll be able to:
+  update information about your organization (ex. hours of operation, address, phone number)
* update your existing service directory listing(s)
+ remove any listing(s) that may be now irrelevant
= add new listing(s) for services your organization provides

Account Login Information

¢ Web Address: 903help.findservices.net
*  Username: abc

How to Log In and Manage Your Listings

Visit 903help findservices.net

= Click the blue [Agency Login] button in the top-right corner

«  Enter your username and password and click the [Login] button

» Click the green [Edit Agency Info] button in the top-right corner

+  You can now manage your organization information and directory listings

We're excited about this new resource available to us in Tyler, TX. We encourage you to share the directory with your associates and clients. If you get stuck and need assistance, please reach out to us!

- The Service Directory Team

Follow email instructions


mailto:info@ethnn.org

How to Log In and Manage Your Listings

« Visit 903help.findservices.net

o Click the blue [Agency Login] button in the top-right corner

o Enter your username and password and click the [Login] button

o Click the green [Edit Agency Info] button in the top-right corner

« You can now manage your organization information and directory listings
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3 WAYS TO FIND HELP

Multilingual Notice: At this time this search box will search words in English. Use the sections below to find a:

Showing services in Smith county. Choose a different county
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http://email.charitytracker.net/wf/click?upn=Z46DgKQLJgNH-2FEYJ0e4Xf-2BmPFx6W-2FrVB-2B6VnE3cvj2iabuH0MW-2FcFJflcUqgb5oN_0mkrih5E8dniOahSbEiC-2FHT3VWiYGtci26l-2F5KZ-2B7XDIozdzD3Y-2Bvg01tbZ0P4LV-2FEwyvNQqjpHc10VKORExSAhRzONL9cnglpi91M4jjmoYQNlKx9jei8NDuD5enqAm23Up9U3mk0XD84uxMZaLlbDKg5BxeUTV-2FBzyzBw0zr8lWqOjAx6oCNvNTC-2FBPnetcUycj3RiKeKGmaB0t7SsTQ-3D-3D

How to Log In and Manage Your Listings

o Visit 903help.findservices.net

o Click the blue [Agency Login] button in the top-right corner

« Enter your username and password and click the [Login] button

o Click the green [Edit Agency Info] button in the top-right corner

« You can now manage your organization information and directory listings

If you are a Charity Tracker agency, you need to log into CharityTracker to manage your service listings. If you are having problems, please send us a support email and we'll be glad to assist you.

| Community Service
E‘ Directory Login



http://email.charitytracker.net/wf/click?upn=Z46DgKQLJgNH-2FEYJ0e4Xf-2BmPFx6W-2FrVB-2B6VnE3cvj2iabuH0MW-2FcFJflcUqgb5oN_0mkrih5E8dniOahSbEiC-2FHT3VWiYGtci26l-2F5KZ-2B7XDIozdzD3Y-2Bvg01tbZ0P4LV-2FEwyvNQqjpHc10VKORExSAhRzONL9cnglpi91M4jjmoYQNlKx9jei8NDuD5enqAm23Up9U3mk0XD84uxMZaLlbDKg5BxeUTV-2FBzyzBw0zr8lWqOjAx6oCNvNTC-2FBPnetcUycj3RiKeKGmaB0t7SsTQ-3D-3D

How to Log In and Manage Your Listings

« Visit 903help.findservices.net

o Click the blue [Agency Login] button in the top-right corner

o Enter your username and password and click the [Login] button

o Click the green [Edit Agency Info] button in the top-right corner

« You can now manage your organization information and directory listings
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How to Log In and Manage Your Listings

+ Click the blue [Edit] button to edit your agency information
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Edit Agency Information

Name:

Email:

Agency Type: Nonprofit, Government, Business, Congregation
Phone:

Address:

Website:

Counties Served: Click on one or both counties listed

Hours of Operation:

Click the green [Save Changes] button

Edit Agency Info

abc organization info@ethnn.org

903-123-4567

Cherokee
Smith

Hours of Operation

Add More Hours



e Click the [Add New Service] link

WOIHELPORG
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ethnn.org



e Select a Service from the pull-down menu
e Add a Service Description: Please describe the service the way you would to a potential client. Please add

words that a potential client would use to search for your help.
e Click the green [Add Service] button

Add Service

Abuse & Neglect - Abuse & Neg ~




e Click the red [Log Out] button
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e Go back to 903HELP.org and search for your services to ensure everything looks the way you want.
e Trouble?
e (all: 903-216-3211 or email: info@ethnn.org



