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Tyler, Texas, September 1, 2017 – A new online social services directory is being released today to
ensure people can easily find help in times of need. www.903HELP.org was developed by the East
Texas Human Needs Network.
“Every moment of every day, individuals we know and love face overwhelming challenges. Imagine a
family in crisis: Dad was laid off. The family will be evicted in the next 30 days. Mom is so depressed
she can't get out of bed. Twelve year old daughter is struggling with schoolwork and bullying. Seven
year old son is in and out of the emergency room for asthma attacks. Would you know where to turn? In
this case, even social services providers, counselors, teachers, and nurses need help.” Said Christina
Fulsom, ETHNN Founder and Network Weaver.
Anyone with access to the internet, whether on a desktop, tablet, or smartphone is able to use
903HELP. The site also includes a tool that enables users to translate to their native language. Users
can find help in three ways, search box, sections, or by completing an anonymous help form. Services
include:
•
•
•
•
•

Abuse & Neglect
Community Events
Crisis Hotlines &
Helplines
Disabilities
Education

•
•
•
•
•

Employment
Assistance
Food & Utilities
Health & Wellness
Home & Family
Housing & Shelter

•
•
•
•
•

Legal Matters
Mental Health
Parole & Probation
Transportation
Veteran

When facing a personal crisis it is critical to find help as quickly as possible, before a small issue
becomes an overwhelming problem. With 903HELP, help is just a click away.
903HELP is made possible by the partners whose services are listed in the directory and by
UnitedHealthcare Community Plan, its sole sponsor.
East Texas Human Needs Network: Diverse organizations and individuals working together for
strengthened programs, connection and improved awareness of services that meet essential human
needs. For more information, visit www.ETHNN.org
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