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Mission

Diverse organizations and individuals 

working together for strengthened 

programs, connection and improved 

awareness of services that meet 

essential human needs.
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Collaboration

… a PURPOSEFUL, 

STRATEGIC way of WORKING

that leverages the RESOURCES of each party 

for the BENEFIT OF ALL

by COORDINATING ACTIVITIES and COMMUNICATING INFORMATION

within an environment 

of TRUST AND TRANSPARENCY.



PARTICIPANTS, AGENCIES, VOLUNTEERS

56 PARTICIPANTS

20 AGENCIES

30 VOLUNTEERS



2018 Take the Step - Agencies



Agency Feedback
Met with an average of 15 individuals. 3 was the smallest number, 30 was the highest.

• 13/18 scheduled follow up appointments
• 2 students were enrolled in CWJC current session
• 1 student is already participating in GED class
• Many signed up for a library card
• 1 person will get new eyeglasses after many years with an old pair
• 1 person will get hearing aids after having lost them

What they liked most
• Organized, good flow, numbers not high but people were the perfect, quality candidates to 

benefit.
• Very organized. The right people attended. Friendly staff. Great people. Participants were 

appreciative
• The orientation for agencies. Visiting with other organizations. Ran smoothly

Next year? 
• Shorter time.  Want more participants.  Follow event with an actual job fair.



Volunteer Feedback
• Too many Greeters. Okay on Pathfinders. Okay on Navigators
• Want to add a question about how people learned about the event
• We need more bilingual volunteers.
• Great team with diversity.
• Like the event flow, organization.
• One-stop shop.
• Great information for those looking for the right path to find a job.
• Enjoyed the service providers networking.
• Suggested stronger marketing by service providers.
• Consider reducing hours.
• Liked most – to see the joy on the participants’ faces when their 

needs were met.
• Great event, covered all the bases one might need.



Q17: What is the highest level of school you have 

completed or the highest degree you have received?
Answered: 56    Skipped: 0



Q22: *Want to get a GED? (Only asked if they didn't 

finish high school)
Answered: 40    Skipped: 16 Only 5.56% are 

receiving 
unemployment 

benefits



Q23: Want to continue studies? Including certificates

Answered: 55    Skipped: 1

75% YES!



Q25: Would you like to learn how to complete an 

online application?
Answered: 56    Skipped: 0

43% YES!



Q26: Would you like to know how to write a resume?

Answered: 56    Skipped: 0

73% YES!



Q28: Would you like to know how to present yourself to 

an employer? Interview skills
Answered: 55    Skipped: 1

62% YES!



Q29: Would you like to learn more about your 

strengths, skills, and abilities?
Answered: 56    Skipped: 0

82% YES!



Q31: Would you like to learn how to make short and 

long term goals?
Answered: 56    Skipped: 0

77% YES!



Q33: Do you need medical care?

Answered: 56    Skipped: 0

36% YES!



Q34: Do you need dental care?

Answered: 55    Skipped: 1

58% YES!



Q35: Have you struggled recently with bothersome 

thoughts, feelings or behaviors?
Answered: 56    Skipped: 0

29% YES!



Q37: Do you need need health insurance?

Answered: 56    Skipped: 0

57% YES!



Q45: Do you need childcare assistance?

Answered: 56    Skipped: 0



Q46: Do you need food, more or different? Or Food 

stamps (SNAP)?
Answered: 56    Skipped: 0

34% YES!



Q47: Do you need clothes for work?

Answered: 56    Skipped: 0

46% YES!



Q48: Do you need reliable transportation?

Answered: 56    Skipped: 0

38% YES!



Q49: Are you a US Veteran?

Answered: 55    Skipped: 1



Q50: Are you having trouble getting or keeping a job 

because you are an ex-offender?
Answered: 56    Skipped: 0
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What makes you a good family member?
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WIN A TICKET, REQUEST SCHOLARSHIP, OR BUY

o SIGN UP TO WIN
o REQUEST SCHOLARSHIP
o BUY TICKETS
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PLEASE VOLUNTEER TO HELP WITH SUMMIT

ETHNN.ORG/VOLUNTEER1
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2019 ETHNN MONTHLY MEETINGS
2-hour meeting – All Councils 

30-minute general 

1-hour council breakout sessions 

30-minute report out and action items 

WEEK DAY TIME 

1st MON TUE WED THU FRI 
 AM   

 PM 

2nd MON TUE WED THU FRI 
 AM   

 PM 

3rd MON TUE WED THU FRI 
 AM   

 PM 

4th MON TUE WED THU FRI 
 AM   

 PM 
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RENEW COMMITMENT TO ETHNN

• CEO/EXECUTIVE DIRECTOR

• APPOINT ETHNN LIAISON FOR EACH COMMITTEE 

• APPOINT 903HELP LIAISON

• PARTICIPATE IN COMPREHENSIVE COMMUNITY NEEDS 
ASSESSMENT

• PARTICIPATE IN “UNDERSTANDING POVERTY” WORKSHOPS

WE WILL SEND A COMMITMENT FORM VIA EMAIL
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ETHNN COUNCIL CHAIR RESPONSIBILITIES

Leadership:
• Lead committee meetings
• Ensure agendas are created for each meeting
• Serve as the voice and liaison for the committee with ETHNN and the community
• Encourage member involvement in committees.

Member Support:
• Welcome and orient new committee members
• Encourage and support member engagement in the committee

Accountability:
• Identify committee goals and action items
• Ensure action items and accomplishments are captured and reported
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COMPREHENSIVE COMMUNITY NEEDS ASSESSMENT

• JANUARY – COUNCILS REVIEW AND EDIT ASSESSMENT 

• FEBRUARY – FINALIZE ASSESSMENT 

• MARCH – AGENCIES COMMIT TO PARTICIPATION

• APRIL –TRAIN CASEWORKERS (4 HOURS)

• MAY – AGENCIES INFORM CLIENTS

• JUNE – CASEWORKERS CONDUCT INTERVIEWS (30-45 MIN. EACH)



Collective Action 903HELP.orgPoverty Education

COMPREHENSIVE COMMUNITY NEEDS ASSESSMENT

• JULY – DATA EVALUATION

• AUGUST – FINALIZE REPORT

• SEPTEMBER – COUNCILS ESTABLISH COMMON GOALS

• OCTOBER – COUNCILS DEVELOP WORK-PLAN

• NOVEMBER – COUNCILS WORK TOWARD GOALS

• DECEMBER – COUNCILS WORK TOWARD GOALS
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ANDERSON  AND RUSK COUNTIES

Does your organization have a presence in Anderson 
or Rusk Counties? We are expanding our outreach 
and need your help to build the network.

Contact Susan Walden, ETHNN Outreach Coordinator -
903.326.3113, susan@ethnn.org.



WWW.ONENIGHTWITHOUTAHOME.ORG NOV. 9 - 10
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OUT OF THE DARKNESS WALK 

October 20, 2018 
10 am – 2 pm
Rose Rudman Park

REGISTER: afsp.org/tyler 

Join the ETHNN team at 9:30, wear your t-shirt.



Pam Jacobsen



ETHNN.ORG/POVERTY-SIMULATION

OctoOCT 24  9-Noon   UT-Tyler   |   NOV 15  1- 5 PM   TJC West Campus



ETHNN.ORG/BRIDGES-OUT-OF-POVERTY
December 13 Afternoon & 14 Morning | TJC West Campus



ETHNN.ORG/GETTING-AHEAD

Tuesday Evening Group 
begins 10/16

Thursday Morning Group 
begins 10/18

The secret to getting ahead is getting started.  Mark Twain

More info: Pam Jacobsen 
903.216.3211

pam@ethnn.org



PovertyETHNN.ORG/VOLUNTEER
Poverty Simulations       Summit       One Night Without a Home       Homeless Survey



LIAISONS, PLEASE VISIT 
903HELP & UPDATE YOUR 

SERVICES!



ORGANIZATIONAL 

ANNOUNCEMENTS
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ETHNN.ORG/EVENTS REGISTER ONLINE

Cherokee County Human Needs Network October 12  

Poverty Simulation October 24

2018 ETHNN SUMMIT: A CALL TO ACTION November 8

One Night Without A Home 2018 November 9 & 10

Education Council November 13

Employment Council November 13 

Poverty Simulation November  15

Healthcare Council November 20 

Housing Council November 20

Transportation Council November 20
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Cleaned up website
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Follow us & share your stories

@ethumanneeds@etxhumanneedsnetwork @etxhumanneedsnetwork



In 2018

BE THE 
LIGHT THAT 

HELPS 
OTHERS SEE

THE MORE YOU KNOW, THE BRIGHTER YOUR 
LIGHT WILL BE

• ATTEND COUNCIL MEETINGS

• PARTICIPATE IN POVERTY EDUCATION

• REVIEW RESEARCH

• REFER TO 903HELP.ORG





CONTACT US

• Pam Jacobsen pam@ethnn.org 

• Susan Walden susan@ethnn.org 

• Christina Fulsom christina@ethnn.org

• 903.216.3211

• www.ETHNN.org


