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Mission

essential human needs.

Education Employment Healthcare Housing Transportation
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Diverse organizations and individuals
working together for strengthened
programs, connection and improved
awareness of services that meet
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PARTY FOR THE BENEFIT OF ALL BY
COORDINATING ACTIVITIES AND

Education Employment Healthcare Housing

Transportation
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... APURPOSEFUL, STRATEGIC WAY OF WORKING
THAT LEVERAGES THE RESOURCES OF EACH

COMMUNICATING INFORMATION WITHIN AN
ENVIRONMENT OF TRUST AND TRANSPARENCY.

Bridges
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2016 Comprehensive Community Needs Assessment

2016 CCNA

children,
101

mchildren madults

2016 Comprehensive Community Needs Assessment

154 Households

Ages 17 to 85
Average 42
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Poverty by Family Size °)\7<
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Families in Poverty by Size
Family of 6-$32,580 | 100%
Family of 5- 528,440 | 5
Family of 4- $24,300 | N s>
Familyof 3- 520,160 | 75 86% of Fam

Familyof 2 $16.020 - | 7%
Famiyof 1-$11,550 | 53’
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Demographics

Gender -
Race-

50 2% 2%

HMale mFemale
Hispanic/Latino -

5%
' Black or African American
u White mYes
= Other multiple race combinations greater than one percent = No
' American Indian or Alaska Native 95%
& American Indian or Alaska Native and White
2016 Comprehensive Community Needs Assessment
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N
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Family Situation Do You Have Children
Under 18?

Foster parents ] 2.08%

shared custody [} 417%

Raising children of other family members N
(Iam a grandparent, aunt, etc.) . 4.17%

Other - 6.25%
single dad [ 250% Yes mNo
Two parents - 16.67%
singte morn [ 57+
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Childcare Provider
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Before and/or after school program on campus
Have to leave children alone
Other

Friends

Children/dependents are old enough to stay home
alone

Daycare
Family

Self

Who Provides Childcare

l 2.04%

l 2.04%

B s.16%

I 10.20%

I :s.33%

I 20.41%

I 20.41%
[ 5 1.02%

2016 Comprehensive Community Needs Assessment
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Adult Dependents

XL

other [ o.09%
Family - 18.18%

OV

Who Takes Care of Adult Dependents? Caring for Adult

Dependents?

7%

93%

m Yes (Please specify age(s)

Able to stay home alone _ 36.36% and reason(s))

mNo
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Hunger
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Hungry but didn't Eat

31%
mYes

uNo

69%

Choose between bills and food

mEvery month = Some months during the year
=10r2 timesayear = Never
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Food Pantry Use
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Nine  0.00%
Eleven mm 0.65%

Ten mmmm 1.31%

Five mmmm—— 1.96%

Eight IEE— 2.61%
Seven | 3.27%

Two I 5.23%

Four IEEE—— S.88%
Three I 5.88%

Six I (.54%

%
B

Number of Months Food Pantry Used in Last Year

11/02/2016

One 10.46%
Twelve 18.95%
2
PR
Income Sources ~

Inc

Pension/retirement
Unemployment benefits
Student grants/loans

VA benefits

TANF (Temporary Assistance for Needy.
Other (Please specify)

Kindness of strangers

0dd Jobs/babysitting/cash Jobs
Child support

SS

Family/friends

No income

Employer wages

SSI1/SSDI

J
A

ome Sources -

1%

= 1%
1%

- 3%

.. - 3%
— 3%
— 5%
— 7%
— 7%

—13%
E—— 3%
——]9%
31%
34%
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Assistance Received
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Assistan

Women's Health Services

County Indigent Healthcare

Texas Women's Health

Dept. of State Health Services (DSHS)
Area Agency on Aging

Housing Voucher (Section 8)
Medicare

Medicaid

Nonprofit/Church Assistance

SNAP (Food stamps)
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ce Received From...

M 2%

M 2%

M 5%

B

. 0%

I 6%

I 9%

I 5%
I, 48%
1, = 6%
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Monthly Bills
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Household: Cable/satellite
Vehicle:Regular maintenance
Household:Vehicle
Household:Bills

Vehicle:Vehicle i

J
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Monthly Bills -
I 27%
N 33%
I 33%

— 38%

Vehicle:Gasoline
Household:Rent

H hold:Food

48%
— 57 %

I 53%

64%

H Jtilities

Household:Phone - cell phone

66%

72%

2016 Comprehensive Community Needs Assessment
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Economic Needs
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Economic Needs

Home/renter insurance
Currently in collections
Medical expenses

Car insurance
Household rent

Have bad credit rating
Health insurance

Have past due bills
Achieving a living wage

Household utilities

I 11%
I 14%
I 18%

I 20%

23%
—— 23%
— 23%

25%

25%
I 27%

2016 Comprehensive Community Needs Assessment

Telephone Access °)7<
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N
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Neighbor's phone I 1%

Work cell phone ] 2%

Type of Phone

Reliable Phone

Work phone

Friends or relative

Gov/Free phone

Home phone

Cell phone

| 23
| E3
| A

HYes ®No

2016 Comprehensive Community Needs Assessment
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At a friend's home . 5% Internet/WiFi Access

O

Internet Access

R

Other (Please specify) [JJl] 6%
Ata family member's home [l 12% 20%
acwork [ 5% 60%
atthe ibrary [ 2>
At a business (Restaurant, coffee shop, _ 26% =No mYes
etc.)
on celiphone tablet/ ipact || EEREI <>

2016 Comprehensive Community Needs Assessment
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Educational Attainment

Educational Attainment

Professional certification ] 1%
Other (Please specify) [l 3%
Trade School [l 3%

Associate's degree [l 3%
22% have less than
Bachelor's degree [N 5% a high school
Geo | 7% degree
8thgrade orless | 7%
some high school | NN 157
some college | N 25%

High school diploma | 33%

2016 Comprehensive Community Needs Assessment




Gregg County Comprehensive Community 11/02/2016
Needs Assessment

>
)/(.:('

%
A

Education Needs

Educational Needs -

Child's behavior concern Il 1%
None NN 2%
ADHD N 2%

GED/high School Diploma IS 3%
Need clothes, shoes, coats for school  INEG_—GE—_G 4%

Difficulty reading (Adult) IEGEG_—_—_— 1%

Adult basic education  IEG_—<— 6%

Adult education (i.e. computer classes)  INEG—_—G—G——— 7%

Obtaining money for school supplie: 9%

Money for tuition. (School, college, trade... 10%

2016 Comprehensive Community Needs Assessment
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Employment

Employment Status

Able to Work
Seasonal I 1%
39%
61%
HYes ®No

2016 Comprehensive Community Needs Assessment
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Job Loss
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Job Lost Due to Lack of Reliable
Transportation

®Yes ®mNo

2016 Comprehensive Community Needs Assessment

Job Lost Due to Lack of Reliable
Childcare

Employment Needs
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Employment Needs -
Understanding benefits I 9%
Career information options  IEEEG_G_—_—— 12%
Access to computers  INEEEEEEEEEN—_—— 1%

Career 22%

Job interviewing skills  IEG_—— 4%
Resume writing I 26%
Job search strategies INIEEEGEG——— 6%

Work clothes
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Computer skills

2016 Comprehensive Community Needs Assessment

Career/job training NG 42%
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Healthcare Needs

Healthcare Needs —

Hypertension [N 17%
overweight [ 18%
Adult diagnosed with disability [N 18%
Money for OTC (Over-the-counter)... [N 19%
Transportation to appointments [N 19%
Sleep problems [N 20%
Prescription medication (Money for) [ 20%
General medical care | NN 31%
eye/vision care | NNRM /4%
Dental care | ERRERGG 42

2016 Comprehensive Community Needs Assessment
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Mental Health Needs

Mental Health Needs —
Thoughts of suicide (In the past 6 months) | I N 7%
Disability counseling | NN 7%
Making decisions/problem solving | N N NN &%
Trauma [ o%
PTSD (Post Traumatic Stress Disorder) | N EREIIN 11
Anger control | RGN 11%
gipolar Disorder | GG 3%
Planning for the future/goal setting | N M A MMM 5%
Aniery N >0
Depression | 2

2016 Comprehensive Community Needs Assessment
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Healthcare Coverage )\X
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Health Insurance Provider
Health Insurance/Coverage

Marketplace (ACA)

I 1%
Other (Please specify) - 8% 49%
W Yes (Please specify) ® No

2016 Comprehensive Community Needs Assessment

51%
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Housing Status
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Housing Status

Homeless - Tent city | 1%
Homeless - Crisis center health | 1% 53 Homeless
Hotel/motel [l 2%
Homeless - Streets/car [l 3%
Homeless - Staying with friends or family [l 4%
other [l 5%
ownhome [N 10%
Renthome [N 0%
Homeless - Shelter [ NG 7%
Apartment | 20%

2016 Comprehensive Community Needs Assessment

Housing Needs
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Housing Needs
Home repairs needed: Insulation [l 5%
Home repairs needed: Electrical [ 5%
Home repairs needed: Plumbing [ 7%
Home in neighborhood where you don't feel safe | I 9%
Home repairs needed: AC/Heath | o%
Housing not affordable (f spending more than |y o/
1/3 of take-home income) °
Need househord ems | 157%

2016 Comprehensive Community Needs Assessment
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Education Employment Healthcare Housing Bridges
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Transportation Needs
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Transportation Needs
Vehicle Inspection - 2%
Child Safety seat(s) - 3% 43%
Information on Public Transportation - 3%

vehicle Insurance | 5%

2016 Comprehensive Community Needs Assessment

Vehicle Ownership in
Vehicle Registration [JJJ] 1% Responders

57%

Veterans
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If yes, benefits?

40%
60%

Need help getting bel

mYes WNo 24%
3

2016 Comprehensive Community Needs Assessment

Veteran or Dependent?

J
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mYes
ENo

nefits?

HYes
ENo
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* Household Utilities
ECONOMIC WELLBEING  Living Wage
 Past Due Bills

* Money for Tuition

EDUCATION * Money for School Supplies
* Adult Education
 Career / Job Training

EMPLOYMENT * Computer Skills
* Work Clothes
 Dental Care

HEALTHCARE  Eye/vision Care
* General Medical Care
* Depression

MENTAL HEALTH CARE * Anxiety
= Planning for the future/goal setting.
* Home
HOUSING  Furniture

* Household items

« Driver's License
TRANSPORTATION * Vehicle Repairs
* Vehicle Insurance

11/02/2016
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Top 10 Needs -

2016 Comprehensive Community Needs Assessment
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THINK

R

1. When you look at all the results from the needs
assessment work, what catches your attention?

2. Which of the findings confirmed something you

already knew?

What most surprised you?

Where do you have additional questions about the

findings?

5. What do see as the most important results of the
survey findings?

6. What findings contradict one another? What findings
confirm one another?

pw

Employment Healthcare Housing Transportation Bridges
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Comprehensive Community Needs ')\:’k'
Assessment “/\/._
v’ Editing
v’ Institutional Review Board approval
v' Partners - MOU'’s
v Training
v Implementation — Summer 2016
» Data analysis
« Strategic planning 2017
2016 Comprehensive Community Needs Assessment
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Christina Fulsom

East Texas Human Needs Network

Founder and Network
christina@ethnn.org
903.216.3211

2016 Comprehensive Community Needs Assessment
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